
Request for Outreach Team Involvement 
 

 

The EHC Specialist 

Teaching Team 

(ESTT) work 

directly with 

children/young 

people who have 

an Education 

Health and Care 

Plan. 

 

The team support 

and advise 

schools/settings 

and provide 

bespoke 

transitional 

educational 

packages where 

placement has 

broken down or 

where a family 

moves into Milton 

Keynes to fully 

assess need and 

transition to their 

next educational 

setting. 

 

SEND Service member to call the 

school/setting of child/ young person 

and decide an appropriate way 

forward 

 

Parent/carer or school/ setting to contact the SEND Support Line if they require additional 

support/ advice 

 

Call from school/setting 

 

Call from parent/ carer/ other 

professional 

 

Advice given on 

system with no 

further actions 

 

SEND Support 

Line team 

member to email 

information to 

EHCP Outreach 

Team  

 

Usually within two weeks of paperwork being 

received a member of the ESTT will contact the 

school/ setting to arrange a phone consultation.  

Following the consultation if further involvement is 

required this may include: 

• Observation 

• School/ parent meeting 

• Direct work with child/ staff 

• Complete APDR cycle 

 

 

If following involvement a change of 

placement is to be discussed this will 

be shared at the ESTT meeting and 

Change of placement process starts 

ESTT close 

Advice given with no further actions 

 

SEND Support Line team member will 

return the call to the parent/ carer/ 

professional to advise of the outcome 

 


