
SEND Service

Educational Psychology
Support for schools and 

children and young people 
via psychological theories 

and approaches that 
promote positive outcomes.

Short breaks and Furze House
Delivery of respite activities,  and 

overnight stays.

EHC Education 
Delivery Team

Delivery of education for 
children and young people 
with an EHCP who are not 

accessing school for a range 
of reasons.

Education, health and care 
assessments and plans

Coordination of statutory 
processes relating to EHC 

assessments and plans, including 
annual reviews, phase transfer 

and tribunal processes.

Education Outcomes 
Service

School improvement and 
support services

Delivery of traded services 
relating to whole school 

improvement for early years 
and statutory school age; and 
support for governing bodies

Support to improve outcomes for specific vulnerable groups
Delivering responsibilities to children who are looked after or have a 

social worker via our Virtual School, and support for improving 
outcomes for children from the global majority via our EMA network; 

and section 19 provision for children without an EHC plan who are 
unable to attend a school or setting.

Schools & Settings Inclusion 
Support

Support for schools in identifying 
SEND and meeting need early via 
the graduated response to SEND, 
aimed primarily at those who do 

not have an EHC plan.

Main point of contact for parents:

please email: EHCP@milton-keynes.gov.uk

Help us to help you by ensuring that you include your child’s name 

and date of birth in your emails, and a brief subject line to help 

direct your query.

SENDIAS

Information Advice and Support 
Service

Impartial arms-length information, 
advice and support for parents 

whose child has SEND (with an EHCP 
or without).

You’d have contact with this service if your child is going 
through an EHC needs assessment; has an EHCP; or 

accesses respite or an EOTAS package.

This service primarily works with schools and settings in the 
local area, supporting high quality inclusive practice. 

This impartial arms-length service offers advice and support 
for all parents in the Milton Keynes area who want 
information, advice or support in relation to SEND.

Find out more information on the SENDIAS website:

https://mksendias.org.uk/
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